
LOGISTICS

HFW indisputably has the leading global logistics offering, 
with real and dedicated specialists in the majority of our 
offices. Insurers of logistics companies use HFW because 
we understand their assureds, the contracts they use and 
the insurance they need.

Our deep expertise in logistics contracting and disputes 
means that we are constantly at the forefront of major 
incidents in the industry (e.g. we were appointed by 
logistics operators and their insurers in relation to the 
2017 cyber attacks, the GGC restrictions on Qatar, the 
Hanjin collapse and the Tianjin fire). We are regularly 
instructed on high value complex disputes.

Recent work
•• 	Assisting a warehousing company and its insurers 

on a circa £3 million claim for incorrect customs 
declarations, advising on liability and limitation. 

•• 	Working with a large EPC in its tender process for the 
transportation of time sensitive train rolling stock and 
associated infrastructure.

•• 	Representing a leading provider of retail logistics 
services in relation to a series of claims for delivery of 
goods without production of original bills of lading.

•• 	Defending claims for wilful misconduct arising 
from the theft of very high-value consumer 
electronic goods.  

•• 	Advising a logistics company on how to deal with a 
customer entering into administration owing over 
£600,000 in relation to freight and ancillary services.

•• 	Advising a leading UK retailer on how to dovetail 
procurement of goods with supply chain contracts.

•• 	Drafting a suite of carriage documents for an 
international logistics company; standard terms 
and conditions, bills of lading terms; FCR terms, 
Air Waybills terms.

What our clients say about us

“THEY ARE TRULY CUSTOMER-DRIVEN. 
THEY WILL WORK AROUND THE CLOCK 
IF NECESSARY TO DELIVER THE BEST 
RESULTS FOR THEIR CLIENTS.”
CHAMBERS, TRANSPORT: LOGISTICS, 
UK-WIDE, 2018

“THEY ARE EXCELLENT AND CLEARLY 
SPECIALISTS IN THEIR FIELD.”
CHAMBERS, TRANSPORT: LOGISTICS, 
UK-WIDE, 2018

“THEIR STRENGTH IN SHIPPING 
ADVISORY HELPS POSITION US TO TAKE 
ADVANTAGE OF THE OPPORTUNITIES IN 
OUR TARGETED COUNTRIES.”
CHAMBERS, SHIPPING: LITIGATION –  
ASIA-PACIFIC REGION, ASIA-PACIFIC 
GUIDE 2018
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